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Texas HHSC 2020 COVID-19 Impact Survey 
 
 
New information 
Texas Health and Human Services (HHSC) want to assess the impact of the COVID-19 pandemic on 
our providers.  HHSC created the Texas HHSC 2020 COVID-19 Impact Survey.   This survey will help 
HHSC and legislators in the upcoming session develop policies and determine how much funding is 
needed to help with short and long-term impacts of COVID-19 on our providers. 
 
Next steps: 
The Texas HHSC 2020 COVID-19 Impact Survey  will take about 15 minutes to complete. The survey 
must be completed by 5 p.m. on November10, 2020. 
 
Act now: 
Blue Cross and Blue Shield of Texas (BCBSTX) request that our providers complete this survey as soon 
as possible 
 
Resources: 
Link to survey: Texas HHSC 2020 COVID-19 Impact Survey 
 

Have questions: 
For more information contact your BCBSTX Medicaid Provider Network Representative at 1-855-212-
1615. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 By clicking this link, you will go to a new website/app (“site”). This new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. In 

addition, some sites may require you to agree to their terms of use and privacy policy. 
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https://deloitte.co1.qualtrics.com/jfe/form/SV_08sApbt4ZFHjbzn
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