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The Texas Health and Human Services Commission (HHSC)  is extending the signature requirement waiver 
for the Durable Medical Equipment (DME) Certification and Receipt Form through December 31, 2021.. 

Are client signatures required for DME during COVID-19? 
No, client signatures are not required for DME Certification and Receipt Form through December 31, 2021.  
 
New Information 
Beginning with dates of services on or after January 1, 2022, this COVID-19 flexibility will end, and the client 
or guardian signature requirement for DME Certification and Receipt Form will resume. Continue to watch 
HHSC for updates. 
 
Questions 
For questions or additional information, please contact our: 

• BCBSTX Medicaid Provider Service Center at 1-877-560-8055  
• Your BCBSTX Medicaid Provider Network Representative at 1-855-212-1615. 
• Submit via email Texas Medicaid Network Department 

 
For more information about this notice and other changes to Texas Medicaid due to 
COVID-19, go to: https://www.tmhp.com/topics/covid-19.  
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